
Patient ID (Depot) Patient ID (Hospital)

Treating Physicians’ Details

Physicians’ Name

Hospitals’ Name

Caregiver Information

E-mail Mobile Number

RelationshipName

Medicine Name

 ❒ Alecensa ❒ Avastin ❒ Herceptin IV ❒ Herceptin SC    

 ❒ MabThera IV ❒ Perjeta+Herceptin ❒ Tecentriq

Medicine Assistance

Indication Loading Dose Maintenance Dose

PATIENT ENROLLMENT & CONSENT FORM

I would like to enroll in the AASTHA PSP.  I have read and fully 
understood the Terms and Conditions of the program (As 
mentioned in the consent form). By signing this form, I thereby 
agreed with all terms and conditions set by Roche and 
authorizing Roche to use and further disclose my (patients’)  
personal information as necessary to assist me. 

Avwg Av¯’v wcGmwc‡Z AšÍf©y³ n‡Z PvB| Avwg m¤§wZ d‡g© D‡jøwLZ 
†cÖvMÖvgwUi mKj kZ©vejx c‡owQ Ges cy‡ivcywi eyS‡Z †c‡iwQ| GB dg©wU 
¯^vÿi c~e©K Avwg †ivk wba©vwiZ mKj k‡Z©i mv‡_ GKgZ AvwQ Ges Avgv‡K 
mnvqZv Kivi Rb¨ Avgvi (†ivMxi) e¨w³MZ Z_¨ e¨envi I cÖKvk Kivi 
AbygwZ cÖ`vb KiwQ|

Signature & Date (¯^vÿi I ZvwiL)

● Please visit www.aastha-psp.com.bd to complete your registration. Contact 
our Patient Support Executive at +88 01730361661 for any assistance.

● Upload the signed consent form and the prescription during the 
registration on the program.

● After our representatives verify and accept the information, a message 
will be sent to your mobile phone with the username and password to 
log-in to the account.

● All information requested on this form is kept strictly confidential and to 
be used for the purpose of monitoring the AASTHA PSP program only.

● Avcbvi †iwR‡÷ªkb m¤ú~Y© Ki‡Z `qv K‡i www.aastha-psp.com.bd
    cÖ‡ek Kiæb| †h †KvbI mnvqZvi Rb¨  +88 01730361661 GB bv¤^v‡i
    Avgv‡`i †mev cÖ`vbKvix cÖwZwbwai mv‡_ †hvMv‡hvM Kiæb|
● †cÖvMÖv‡g †iwR‡÷ªk‡bi mgq ¯^vÿwiZ Kb‡m›U dg© Ges †cÖmwµckb Avc‡jvW Kiæb|
● Z_¨¸‡jv Avgv‡`i cÖwZwbwa hvPvB I MÖnY Kivi c‡i A¨vKvD‡›U jMBb Kivi Rb¨

A¨vKvD›U bvg I cvIqvW©mn GKwU evZ©v Avcbvi †gvevBj †dv‡b †cÖiY Kiv n‡e|
● ïaygvÎ GB dg©wU‡Z Aby‡iva Kiv mg¯Í Z_¨ K‡Vvifv‡e †Mvcb ivLv n‡e Ges

†Kej Av¯’v wcGmwc †cÖvMÖvg ch©‡eÿ‡bi D‡Ï‡k¨ e¨envi Kiv n‡e|

Name of the Signatory
¯^vÿiK…Z e¨w³i bvg

Signature & Date
¯^vÿi Ges ZvwiL

Relationship
m¤úK©

Phone (†dvb)

Patient Reference Number Will be filled by Patient Support Executive (for hard copy only)

Patient Information

Name Gender

Date of birthMobile Number

Instructions (wb‡`©kvejx)



TERMS AND CONDITIONS (kZ©vejx)

AASTHA PSP (Aastha Patient Support Programme)

Patients receiving treatment from a registered physician in Bangladesh will be able to participate in the Aastha Patient
Support Program (PSP). A patient can be registered with the PSP only if the doctor prescribes the PSP's listed medicine
to the patient. Roche does not monitor the prescription nor the method of treatment between the physicians and
patients. All patients who are registered under AASTHA PSP are advised to seek proper medical consultation and start
the prescribed Roche Drug with a qualified physician. The decision to further manage their treatment after initiation with
a respective physician is within the discretion of both the physician and the patient.

Av¯’v wcGmwc (Av¯’v †ivMx mnvqZv Kvh©µg)
evsjv‡`‡ki wbewÜZ wPwKrm‡Ki KvQ †_‡K wPwKrmv MÖnY Ki‡Q Ggb †ivMx Av¯’v †ivMx mnvqZv Kvh©µ‡g (wcGmwc‡Z) AskMÖnY Ki‡Z cvi‡eb|
GKRb †ivMx wcGmwc‡Z wbewÜZ n‡Z cvi‡eb ZLbB hw` wPwKrmK †ivMx‡K Av¯’v wcGmwc Gi ZvwjKvfy³ Jla †cÖmµvBe K‡ib| †ivk KL‡bvB
†cÖmwµckb ev wPwKrm‡Ki  wPwKrmvi c×wZ ch©‡e¶Y K‡i bv| †ivk, Av¯’v wcGmwc AvIZvq wbewÜZ mKj †ivMx‡`i `¶ wPwKrm‡Ki KvQ †_‡K
h‡_vchy³ wPwKrmv I Jla MÖnY Kivi civgk© w`‡q _v‡K| mswkøó wPwKrm‡Ki KvQ †_‡K wPwKrmv MÖnYKvjxb mg‡q †ivMxi wPwKrmv msµvšÍ mKj
wm×všÍ wPwKrmK Ges †ivMx Df‡qi we‡ePbvi g‡a¨ mxgve×| †ivk GKwU Jla mieivnKvix cÖwZôvb wn‡m‡e †Kvbfv‡eB Kv‡iv wPwKrmv c×wZ‡K
cÖfvweZ K‡i bv|

MECHANICS OF DISBURSEMENT

Mechanics of disbursement for each Roche medicine within AASTHA PSP is different. Please contact our Patient
Support Executive at +88 01730361661 or aastha.psp@roche.com.

Jla weZi‡Yi c×wZ
Av¯’v wcGmwc Gi AšÍf©y³ Jlamg~‡ni weZi‡Yi c×wZ wKQyUv wfbœ| AbyMÖn c~e©K +88 01730361661 GB bv¤^v‡i ev aastha.psp@roche.com
GB B-†gB‡j Avgv‡`i †mev cÖ`vbKvix cÖwZwbwai mv‡_ †hvMv‡hvM Kiæb|

PRIVACY AND CONFIDENTIALITY

Roche understands the importance of protecting patient privacy and confidentiality. Roche will ensure that all patient
medical information is kept strictly confidential between you, your attending physician, pharmacist, and/or other
healthcare providers (“HCP”), Roche designated distributor, local drug regulatory authority and third party partnering
with Roche to perform services on our behalf and you consent to such disclosure. We will use information you provide
to us, which may include information provided in this Patient Consent Form and information about your medical
treatment, as well as information provided by your attending physician, pharmacists and/or other HCPs, for the purposes
of monitoring and implementing AASTHA PSP; managing relationship with you; communicating with you, your attending
physician, pharmacist, hospital or other healthcare facility in relation to the delivery and dispensing of FOC Medicine; for
product safety and product complaint reporting; and responding to your queries and requests (Collectively, “Purposes”).

Other than, as described here, no information is disclosed to any other third party, or used in any other manner, unless
written permission is granted by you or if required by law. To carry out the Purposes, your information may be accessed
from, or transferred to or hosted on computer servers in a country outside Bangladesh. All your medical information will
be kept strictly confidential. Patient information requested will be used for the purposes, from the time of patient
enrolment until five years after AASTHA PSP has ended. All patient information will be destroyed five years after
AASTHA PSP has ended.

You may contact us if you have any questions or you may request access to, correct or remove your personal data by
contacting Patient Support Executive via e-mail to aastha.psp@roche.com or telephone at +88 01730361661. By
completing this Patient Consent Form, you consent to our use of your information in the manner described above,
including the transfer of your information out of Bangladesh. The decision to enroll into AASTHA PSP will not affect the
patient’s current or future relations with the doctor nor the treatment prescribed. However, the provision of your
information is mandatory to participate in AASTHA PSP and if you do not consent to use of your personal data in the
manner described here, you will not be eligible to participate in AASTHA PSP. Subject to the above, Roche’s Online
Privacy Statement also applies to our use of your information provided for AASTHA PSP.

e¨w³MZ Z_¨ msi¶Y
†ivk †ivMxi †MvcbxqZv i¶vi ¸iæZ¡ †ev‡S| †ivMxi wPwKrmv msµvšÍ mKj Z_¨ †ivMxi m¤§wZµ‡g wb‡Pi e¨w³ mg~‡ni g‡a¨ mxgve× _vK‡e: †ivMxi
wPwKrmK, dvg©vwm÷ Ges Ab¨vb¨ ¯^v¯’¨‡mev mieivnKvix, †ivk Gi evQvBK…Z Jla mieivnKvix cÖwZôvb, ¯’vbxq Jla wbqš¿Y KZ©…c‡¶i I †ivk Gi
mv‡_ Askx`vix Kiv Z…Zxq c¶ hv‡`i gva¨‡g GB  †cÖvMÖvg msµvšÍ †mev †`Iqv n‡e| †ivk Gme Z‡_¨i e¨envi I †MvcbxqZv K‡Vvifv‡e ch©v‡jvPbv
Ki‡e Ges wbivcËv wbwðZ Ki‡e| Avgiv Avcbvi mieivnK…Z Z_¨mg~n e¨envi Kie, hvi g‡a¨ i‡q‡Q †ivMxi Kb‡m›U dg©wU‡Z cÖ`Ë Z_¨ Ges
Avcbvi wPwKrmv m¤úwK©Z Z_¨, cvkvcvwk wPwKrmK, dvg©vwm÷ Ges Ab¨vb¨ ¯^v¯’¨ †mev mieivnKvix e¨w³ ev cÖwZôvb n‡Z cÖvß Z_¨|

Dc‡i D‡jøwLZ Z_¨¸‡jv †ivk e¨envi Ki‡e Av¯’v wcGmwc-Gi †mev I Kvh©µg ch©‡e¶Y I ev¯Íevq‡bi j‡¶¨| GB Z_¨¸‡jv Av‡iv wKQy D‡Ï‡k¨ 
e¨envi Kiv n‡e †hgb- Avcbvi mv‡_ Avgv‡`i †mev Kvh©µg wbwe©‡Nœ cwiPvjbv Kivi Rb¨| GQvov Z_¨¸‡jv e¨envi Kiv n‡e Avcbvi mv‡_ †hvMv‡hv‡Mi 
Rb¨ Ges Avcbvi Z_¨ e¨envi K‡i Avcbvi wPwKrmK, dvg©vwm÷, nvmcvZv‡ji mv‡_ †ivk †hvMv‡hvM Ki‡Z cv‡i hv‡Z Avcwb wbwe©‡Nœ webvg~‡j¨i Jla 
mieivn cvb| †ivk Avcbvi cÖ`vb Kiv Z_¨¸‡jv "Jla m¤úwK©Z cvk¦©cÖwZwµqv" wi‡cvU© Ki‡Z e¨envi Ki‡Z cv‡i| Gi cvkvcvwk Avcbvi cÖ‡kœi DËi 
Ges Aby‡iva (mw¤§wjZfv‡e "D‡Ïk¨") i¶v‡_©I Gme Z_¨mg~n e¨envi Kiv n‡e|
Dc‡i D‡jøwLZ KviYmg~n Qvov †ivk †Kv‡bv Z…Zxq c‡¶i wbKU Avcbvi Z_¨mg~n cÖKvk Ki‡e bv A_ev Ab¨ †Kvb D‡Ï‡k¨ e¨envi Ki‡e bv Avi Gi 
e¨wZµg n‡j †ivk Avcbvi KvQ †_‡K wjwLZ AbygwZ †b‡e hw` bv wewa Øviv cÖ‡qvRb c‡o| Kvh©µg cwiPvjbvi Rb¨ Avcbvi Z_©¸‡jv †`‡ki evB‡ii 
Kw¤úDUvi mvf©vi †_‡K ch©‡eÿY Kiv A_ev †mLv‡b cvVv‡bv n‡Z cv‡i| Avcbvi mg¯Í †gwW‡Kj Z_¨ K‡Vvifv‡e †Mvcb ivLv n‡e| Av¯’vi wcGmwc‡Z 
AskMÖnY Kivi mgq n‡Z †cÖvMÖvg †kl nIqvi cuvP eQi mgq ch©šÍ †cÖvMÖv‡g wbewÜZ †ivMxi Z_¨ e¨envi Kiv n‡e| Av¯’v  wcGmwc †kl nIqvi cuvP eQi 
c‡i †ivMxi mg¯Í Z_¨ gy‡Q †djv n‡e|
Avcbvi hw` †Kv‡bv cÖkœ _v‡K ev Avcbvi e¨w³MZ Z_¨ (hv Avgv‡`i Kv‡Q msiw¶Z) ms‡kvab ev AcmviY Kivi cÖ‡qvRb n‡j Avgv‡`i †mev cÖ`vbKvix 
cÖwZwbwai mv‡_ †hvMv‡hvM Ki‡Z cv‡ib B-†gB‡j aastha.psp@roche.com ev †Uwj‡dv‡b  +8801730361661 GB bv¤^v‡i| †ivMxi Kb‡m›U 
dg©wU c~iY Kivi gva¨‡g Avcwb Avcbvi Z_¨ e¨envi Kivi m¤§wZ cª`vb Ki‡Qb| Av¯’v wcGmwc‡Z wbewÜZ nIqvi wm×všÍ wPwKrm‡Ki mv‡_ †ivMxi 
eZ©gvb ev fwel¨Z m¤úK©‡K cªfvweZ Ki‡e bv ev wba©vwiZ wPwKrmv‡KI cªfvweZ Ki‡e bv| Av¯’v wcGmwc‡Z Ask †bIqvi Rb¨ Avcbvi Z_¨ m¤úwK©Z 
†h mKj wbqgvejx Dc‡i ewY©Z n‡q‡Q Zv eva¨Zvg~jK Ges hw` Avcwb GLv‡b ewY©Z c×wZ‡Z Avcbvi e¨w³MZ Z_¨ e¨envi Ki‡Z AbygwZ bv †`b 
Z‡e Avcwb Av¯’v wcGmwc‡Z-Gi AšÍf©y³ n‡Z cvi‡eb bv| Dc‡ii wbqgvewj¸‡jv QvovI Av¯’v wcGmwc-Gi Rb¨ mieivn Kiv Avcbvi Z_¨¸‡jvi 
e¨env‡ii †ÿ‡Î †iv‡ki AbjvBb †MvcbxqZv AvBb cÖ‡hvR¨ n‡e|

DISPENSING OF FREE OF COST (FOC) MEDICINE 
Patients are encouraged to perform the following steps within the specified timeframe. 

Should there be any delay in adhering to any of the terms below, Roche will not be held responsible for any delay in the 
dispensing of FOC Medicine. 
1. Patients to register online prior to or within 2 calendar days of the first purchase of Roche medicine. Enrolment is only 

complete with successful online registration and receipt of signed consent form & Prescription copy.
2. Patients are encouraged to update purchase records online or email/attach proof of purchase within 3 calendar days 

for every purchase/FOC of Roche medicine.
3. Patients to acknowledge the receipt of FOC Medicine by signing the 'FOC Medicine Received Acknowledgment Letter.
4. Patients and HCP to acknowledge the Medicine infusion by signing the 'FOC Medicine Infusion Acknowledgment 

Letter.
5. To receive the second and subsequent FOC medicines, patients to submit the used FOC medicine vial/strip with the 

secondary packaging (for vials only).
6. Please allow at least 1 working day for the processing and delivery of FOC Medicine. 
7. In some PSPs, government hospital patients and CMH patients may require additional documentation and conditions 

to avail of the medicine scheme.
8. Also, a PSP may have additional conditions that will be discussed prior to enrollment in the program and patients must 

maintain the requirements.

webvg~‡j¨ Jla (GdIwm) mieiv‡ni c×wZ

†ivMx‡`i wbw`©ó mgqmxgvi g‡a¨ wb¤œwjwLZ c`‡¶c¸wj m¤úv`b Ki‡Z Aby‡iva Kiv n‡”Q| bx‡Pi †h †Kv‡bv kZ© †g‡b Pj‡Z hw` †Kv‡bv wej¤^ nq, 
Z‡e †ivMxi webvg~‡j¨ Jla †c‡Z wej‡¤^i Rb¨ †ivk `vqe× _vK‡e bv|
1| †ivk Jl‡ai cª_g µ‡qi `yB w`b Av‡M ev `yB w`‡bi g‡a¨ †ivMx‡K AbjvB‡b wbeÜb Ki‡Z n‡e| †ivMxi Av¯’v †cÖvMÖv‡gi ZvwjKvfyw³ †KejgvÎ 

mdjfv‡e AbjvB‡b wbeÜb Ges mv‡_ ¯^v¶wiZ Kb‡m›U dg© I †cÖmwµckb Kwc cÖ`v‡bi gva¨‡g m¤ú~Y© n‡e|
2| †ivMx‡K  webvg~‡j¨ cÖvß/µqK…Z Jl‡ai iwk` msMÖ‡ni 3 w`‡bi g‡a¨ AbjvB‡b Avc‡WU Ki‡Z ejv n‡”Q| A_ev B-†gBj K‡i Jl‡ai iwk` 

cvVv‡Z cv‡ib|
3| "webvg~‡j¨ Jla cÖvwßi cÖgvYcÎ" d‡g©  ¯^v¶i K‡i webvg~‡j¨i Jla cÖvwß ¯^xKvi Kivi Rb¨ †ivMx‡`i ejv n‡”Q|
4| "Jla kix‡i cÖ‡qv‡Mi cÖgvbc‡Î" †ivMx Ges wPwKrmK/¯^v¯’¨‡mev mieivnKvix‡K ¯^v¶i Ki‡Z n‡e| 
5| wØZxq Ges cieZx© GdIwm (webvg~‡j¨ cÖvß) Jla †c‡Z, †ivMx‡`i e¨eüZ GdIwm Jl‡ai fvqvjwU/w÷ªcwU †gvo‡Ki (fvqv‡ji Rb¨ cÖ‡hvR¨) 

mv‡_ Rgv w`‡Z n‡e|
6| webvg~‡j¨i Jla cÖwµqv I weZiY Kivi Rb¨ Kgc‡¶ 1 Kvh©w`em mgq cÖ‡qvRb|
7| wKQz wcGmwc‡Z, miKvix nvmcvZv‡ji †ivMx Ges wmGgGBP †ivMx‡`i †ÿ‡Î Jl‡ai w¯‹gwU MÖn‡Yi Rb¨ wAwZwi³ WKz‡g‡›Ukb Ges kZ©vwv` c~i‡Yi 

cÖ‡qvRb n‡Z cv‡i|
8| GQvovI, †K‡bv wcGmwc‡Z AwZwi³ kZ©vw` _vK‡Z cv‡i hv †cÖvMÖv‡g †iwR‡÷ªk‡bi c~‡e© Av‡jvPbv Kiv n‡e Ges †ivMx‡`i Aek¨B cÖ‡qvRbxqZv 

eRvq ivL‡Z n‡e|

NOTIFICATION OF CHANGES
It is the responsibility of patients to inform AASTHA PSP Executive at aastha.psp@roche.com or telephone at +88 01730 
361661 for any changes made to their treatment or personal profile. Failure to do so may cause a delay in the dispensing 
of FOC Medicine or suspension of online accounts. Account suspension will be imposed for those showing no activity for 
longer than 6 months from the last treatment cycle recorded under AASTHA PSP. In these instances, patients who wish 
to resume will be required to contact the Patient Support Executive to reactivate the account, and purchases made in 
patients’ previous accounts will not be taken into consideration.

†Kv‡bviƒc cwieZ©‡bi †¶‡Î weÁwß
†ivMx‡`i Zv‡`i wPwKrmv ev e¨w³MZ †cÖvdvB‡j †h †Kv‡bv cwieZ©‡bi Rb¨ aastha.psp@roche.com G B‡gBj Ki‡Z n‡e ev †Uwj‡dv‡b 
+8801730361661 GB bv¤^v‡i †hvMv‡hvM K‡i Av¯’v †mev cÖ`vbKvix cÖwZwbwa‡K Rvbv‡Z n‡e| cÖ‡qvRbxq Z_¨ AewnZ Ki‡Z †Kvbiƒc e¨_©Zvi 
Kvi‡Y webvg~‡j¨ Jla cÖ`v‡b wej¤^ n‡Z cv‡i ev AbjvBb A¨vKvD›U ¯’wMZ n‡Z cv‡i| Av¯’v †ivMx mnvqZv Kvh©µ‡gi AvIZvq AšÍf©y³ AbjvBb 
A¨vKvD‡›U 6 gv‡mi †ewk mgq a‡i †Kv‡bv Kvh©µg bv _vK‡j †mB A¨vKvD›U ¯’wMZ Kiv n‡e| GB †¶‡Î, †h mKj †ivMx †cÖvMÖv‡gi AšÍf©y³ _vK‡Z Pvb 
Zv‡`i A¨vKvD›UwU cybivq mwµq Ki‡Z †ivMx mnvqZv wbe©vnxi mv‡_ †hvMv‡hvM Ki‡Z n‡e Ges †ivMx‡`i Av‡Mi A¨vKvD›U n‡Z µq Kiv Jlamg~n 
we‡ePbv Kiv n‡e bv|

RESTRICTION OF FREE OF COST (FOC) MEDICINE
A patient who is getting treatment with an existing product with PSP can immediately enroll into AASTHA PSP with proper 
consent and documentation. The dosage of FOC given will be based on the last purchased dose/prescription unless 
otherwise notified. Changes in FOC dosage must be made known to Roche prior to the processing and delivery of FOC 
and should be supported with proper documentation (prescription copy) form from your attending physician. Roche will 
not be responsible to reimburse patients in the event that a patient has to make purchases/pay for the difference in 
dosage/quantity/strength once FOC Medicine has been delivered. In any occasion where the FOC Medicine is not utilized, 
you may NOT sell or redistribute the goods. 

webvg~‡j¨ Jla †Wwjfvixi †¶‡Î wKQy cÖ‡qvRbxq wbqg
Av¯’v wcGmwc‡Z †iv‡ki wKQy wbw`©ó Jla AšÍf©y³| †Kvb †ivMx Gme Jla w`‡q wPwKrmviZ _vK‡j cÖ‡qvRbxq KvMRcÎ w`‡q wZwb Av¯’v wcGmwc‡Z  
Awej‡¤^ wbewÜZ n‡Z cvi‡eb| †ivMxi cÖvc¨ webvg~‡j¨ Jl‡ai cwigvY †ivMxi me©‡kl Jla µ‡qi cwigv‡Yi/†cÖmwµck‡bi Dci wfwË K‡i wba©viY 
Kiv n‡e| †ivMxi Jl‡ai cwigv‡Y †Kv‡bviƒc cwieZ©b Avbv n‡j Zv Aek¨B cieZ©x webvg~‡j¨ Jla †bIqvi Av‡MB †ivk‡K Rvbv‡Z n‡e Ges mv‡_ 
†cÖmwµckb Rgv w`‡Z n‡e †hLv‡b bZyb Jl‡ai cwigvY †jLv Av‡Q| Ab¨_vq †ivMx‡K Zvi cwiewZ©Z Jl‡ai AwZwi³ Ask Avjv`vfv‡e wKb‡Z n‡e| 
hw` KL‡bv Ggb nq †h †ivMx d«x Jla e¨envi Ki‡Z cv‡iwb ev e¨envi Kiv jv‡Mwb †m‡¶‡Î †ivMx †Kv‡bvfv‡eB †mB Jla weµq Ki‡Z cvi‡e bv 
A_ev KvD‡K e¨envi Kivi Rb¨ w`‡Z cvi‡e bv| 

DRUG SAFETY
During the course of this programme, if you become aware of suspected adverse events in receiving any Roche 
medication(s), please report the adverse events to Roche Drug Safety Department within 1 business day by one of the 
following methods: E-mail: bangladesh.drugsafety@roche.com, Phone: +88 017 666 86086. 

Note: Adverse event is defined as any untoward medical occurrence in a patient administered a pharmaceutical medicine 
and which does not necessarily have a causal relationship with this treatment.

Disclaimer: This material is provided for information purposes only. It does not constitute as medical advice and is not 
intended to replace medical professional care. If you have any questions regarding your treatment, please consult a 
healthcare professional. By agreeing to participate in AASTHA PSP the patient hereby releases all indemnities and 
liabilities towards Roche for using the information required for monitoring purposes. Roche reserves the rights to 
amend/terminate the programme without prior notice.

Jl‡ai wbivcËv
wPwKrmv PjvKvjxb mg‡q hw` †Kv‡bv cvk¦©cÖwZwµqvi NUbv (GWfvm© B‡f›U) bR‡i Av‡m hv aviYv Kiv n‡”Q †h Jla MÖn‡Yi mv‡_ m¤úwK©Z, Zvn‡j GB 
NUbv †iv‡ki Jla wbivcËv wefv‡M (†ivk W«vM †mBdwU wWcvU©‡g‡›U) GK Kg©w`e‡mi g‡a¨ Rvbv‡Z n‡e, wb‡gœv³ Dcv‡q: 
B-†gBj: bangladesh.drugsafety@roche.com , †Uwj‡dv‡b: +88 01766686086

we‡kl `ªóe¨ t Jl‡ai weiƒc NUbv n‡jv, †h †Kvb Jla ev Jla RvZxq cY¨ e¨env‡ii mv‡_ m¤úwK©Z cÖwZK~j NUbv, wPwKrmvi mv‡_ hvi †Kvb m¤úK© †bB|

wWm‡K¬Bgvi t GB AbywjwcwU †KejgvÎ Z_¨ cÖ`v‡bi Rb¨| GB AbywjwcwU wPwKrmv msµvšÍ civgk© cÖ`vb K‡i bv Ges wPwKrm‡Ki f~wgKvI ¶ybœ K‡i 
bv| wPwKrmv msµvšÍ †h‡Kvb Z‡_¨i Rb¨ GKRb wPwKrm‡Ki mv‡_ †hvMv‡hvM Kiæb| Av¯’v †ivMx mnvqZv Kvh©µ‡g AskMÖn‡Yi gva¨‡g †ivMx †ivk‡K Zvi 
wPwKrmv msµvšÍ Z_¨vejx e¨env‡ii AwaKvi cÖ`vb K‡i| †ivk †Kvb cÖKvi c~e© weÁwß QvovB †cÖvMÖvg evwZj K‡i †`qvi ev cwieZ©b Avbvi AwaKvi 
msi¶Y K‡i|



AASTHA PSP (Aastha Patient Support Programme)

Patients receiving treatment from a registered physician in Bangladesh will be able to participate in the Aastha Patient 
Support Program (PSP). A patient can be registered with the PSP only if the doctor prescribes the PSP's listed medicine 
to the patient. Roche does not monitor the prescription nor the method of treatment between the physicians and 
patients. All patients who are registered under AASTHA PSP are advised to seek proper medical consultation and start 
the prescribed Roche Drug with a qualified physician. The decision to further manage their treatment after initiation with 
a respective physician is within the discretion of both the physician and the patient.

Av¯’v wcGmwc (Av¯’v †ivMx mnvqZv Kvh©µg) 
evsjv‡`‡ki wbewÜZ wPwKrm‡Ki KvQ †_‡K wPwKrmv MÖnY Ki‡Q Ggb †ivMx Av¯’v †ivMx mnvqZv Kvh©µ‡g (wcGmwc‡Z) AskMÖnY Ki‡Z cvi‡eb| 
GKRb †ivMx wcGmwc‡Z wbewÜZ n‡Z cvi‡eb ZLbB hw` wPwKrmK †ivMx‡K Av¯’v wcGmwc Gi ZvwjKvfy³ Jla †cÖmµvBe K‡ib| †ivk KL‡bvB 
†cÖmwµckb ev wPwKrm‡Ki  wPwKrmvi c×wZ ch©‡e¶Y K‡i bv| †ivk, Av¯’v wcGmwc AvIZvq wbewÜZ mKj †ivMx‡`i `¶ wPwKrm‡Ki KvQ †_‡K 
h‡_vchy³ wPwKrmv I Jla MÖnY Kivi civgk© w`‡q _v‡K| mswkøó wPwKrm‡Ki KvQ †_‡K wPwKrmv MÖnYKvjxb mg‡q †ivMxi wPwKrmv msµvšÍ mKj 
wm×všÍ wPwKrmK Ges †ivMx Df‡qi we‡ePbvi g‡a¨ mxgve×| †ivk GKwU Jla mieivnKvix cÖwZôvb wn‡m‡e †Kvbfv‡eB Kv‡iv wPwKrmv c×wZ‡K 
cÖfvweZ K‡i bv|

MECHANICS OF DISBURSEMENT 

Mechanics of disbursement for each Roche medicine within AASTHA PSP is different. Please contact our Patient 
Support Executive at +88 01730361661 or aastha.psp@roche.com. 

Jla weZi‡Yi c×wZ
Av¯’v wcGmwc Gi AšÍf©y³ Jlamg~‡ni weZi‡Yi c×wZ wKQyUv wfbœ| AbyMÖn c~e©K +88 01730361661 GB bv¤^v‡i ev aastha.psp@roche.com 
GB B-†gB‡j Avgv‡`i †mev  cÖ`vbKvix cÖwZwbwai mv‡_ †hvMv‡hvM Kiæb|

PRIVACY AND CONFIDENTIALITY

Roche understands the importance of protecting patient privacy and confidentiality. Roche will ensure that all patient 
medical information is kept strictly confidential between you, your attending physician, pharmacist, and/or other 
healthcare providers (“HCP”), Roche designated distributor, local drug regulatory authority and third party partnering 
with Roche to perform services on our behalf and you consent to such disclosure. We will use information you provide 
to us, which may include information provided in this Patient Consent Form and information about your medical 
treatment, as well as information provided by your attending physician, pharmacists and/or other HCPs, for the purposes 
of monitoring and implementing AASTHA PSP; managing relationship with you; communicating with you, your attending 
physician, pharmacist, hospital or other healthcare facility in relation to the delivery and dispensing of FOC Medicine; for 
product safety and product complaint reporting; and responding to your queries and requests (Collectively, “Purposes”). 

Other than, as described here, no information is disclosed to any other third party, or used in any other manner, unless 
written permission is granted by you or if required by law. To carry out the Purposes, your information may be accessed 
from, or transferred to or hosted on computer servers in a country outside Bangladesh. All your medical information will 
be kept strictly confidential. Patient information requested will be used for the purposes, from the time of patient 
enrolment until five years after AASTHA PSP has ended. All patient information will be destroyed five years after 
AASTHA PSP has ended.

You may contact us if you have any questions or you may request access to, correct or remove your personal data by 
contacting Patient Support Executive via e-mail to aastha.psp@roche.com or telephone at +88 01730361661. By 
completing this Patient Consent Form, you consent to our use of your information in the manner described above, 
including the transfer of your information out of Bangladesh. The decision to enroll into AASTHA PSP will not affect the 
patient’s current or future relations with the doctor nor the treatment prescribed. However, the provision of your 
information is mandatory to participate in AASTHA PSP and if you do not consent to use of your personal data in the 
manner described here, you will not be eligible to participate in AASTHA PSP. Subject to the above, Roche’s Online 
Privacy Statement also applies to our use of your information provided for AASTHA PSP.  

e¨w³MZ Z_¨ msi¶Y
†ivk †ivMxi †MvcbxqZv i¶vi ¸iæZ¡ †ev‡S| †ivMxi wPwKrmv msµvšÍ mKj Z_¨ †ivMxi m¤§wZµ‡g wb‡Pi e¨w³ mg~‡ni g‡a¨ mxgve× _vK‡e: †ivMxi 
wPwKrmK, dvg©vwm÷ Ges Ab¨vb¨ ¯^v¯’¨‡mev mieivnKvix, †ivk Gi evQvBK…Z Jla mieivnKvix cÖwZôvb, ¯’vbxq Jla wbqš¿Y KZ©…c‡¶i I †ivk Gi 
mv‡_ Askx`vix Kiv Z…Zxq c¶ hv‡`i gva¨‡g GB  †cÖvMÖvg msµvšÍ †mev †`Iqv n‡e| †ivk Gme Z‡_¨i e¨envi I †MvcbxqZv K‡Vvifv‡e ch©v‡jvPbv 
Ki‡e Ges wbivcËv wbwðZ Ki‡e| Avgiv Avcbvi mieivnK…Z Z_¨mg~n e¨envi Kie, hvi g‡a¨ i‡q‡Q †ivMxi Kb‡m›U dg©wU‡Z cÖ`Ë Z_¨ Ges 
Avcbvi wPwKrmv m¤úwK©Z Z_¨, cvkvcvwk wPwKrmK, dvg©vwm÷ Ges Ab¨vb¨ ¯^v¯’¨ †mev mieivnKvix e¨w³ ev cÖwZôvb n‡Z cÖvß Z_¨| 

TERMS AND CONDITIONS (kZ©vejx) 

Dc‡i D‡jøwLZ Z_¨¸‡jv †ivk e¨envi Ki‡e Av¯’v wcGmwc-Gi †mev I Kvh©µg ch©‡e¶Y I ev¯Íevq‡bi j‡¶¨| GB Z_¨¸‡jv Av‡iv wKQy D‡Ï‡k¨ 
e¨envi Kiv n‡e †hgb- Avcbvi mv‡_ Avgv‡`i †mev Kvh©µg wbwe©‡Nœ cwiPvjbv Kivi Rb¨| GQvov Z_¨¸‡jv e¨envi Kiv n‡e Avcbvi mv‡_ †hvMv‡hv‡Mi 
Rb¨ Ges Avcbvi Z_¨ e¨envi K‡i Avcbvi wPwKrmK, dvg©vwm÷, nvmcvZv‡ji mv‡_ †ivk †hvMv‡hvM Ki‡Z cv‡i hv‡Z Avcwb wbwe©‡Nœ webvg~‡j¨i Jla 
mieivn cvb| †ivk Avcbvi cÖ`vb Kiv Z_¨¸‡jv "Jla m¤úwK©Z cvk¦©cÖwZwµqv" wi‡cvU© Ki‡Z e¨envi Ki‡Z cv‡i| Gi cvkvcvwk Avcbvi cÖ‡kœi DËi 
Ges Aby‡iva (mw¤§wjZfv‡e "D‡Ïk¨") i¶v‡_©I Gme Z_¨mg~n e¨envi Kiv n‡e|
Dc‡i D‡jøwLZ KviYmg~n Qvov †ivk †Kv‡bv Z…Zxq c‡¶i wbKU Avcbvi Z_¨mg~n cÖKvk Ki‡e bv A_ev Ab¨ †Kvb D‡Ï‡k¨ e¨envi Ki‡e bv Avi Gi 
e¨wZµg n‡j †ivk Avcbvi KvQ †_‡K wjwLZ AbygwZ †b‡e hw` bv wewa Øviv cÖ‡qvRb c‡o| Kvh©µg cwiPvjbvi Rb¨ Avcbvi Z_©¸‡jv †`‡ki evB‡ii 
Kw¤úDUvi mvf©vi †_‡K ch©‡eÿY Kiv A_ev †mLv‡b cvVv‡bv n‡Z cv‡i| Avcbvi mg¯Í †gwW‡Kj Z_¨ K‡Vvifv‡e †Mvcb ivLv n‡e| Av¯’vi wcGmwc‡Z 
AskMÖnY Kivi mgq n‡Z †cÖvMÖvg †kl nIqvi cuvP eQi mgq ch©šÍ †cÖvMÖv‡g wbewÜZ †ivMxi Z_¨ e¨envi Kiv n‡e| Av¯’v  wcGmwc †kl nIqvi cuvP eQi 
c‡i †ivMxi mg¯Í Z_¨ gy‡Q †djv n‡e|
Avcbvi hw` †Kv‡bv cÖkœ _v‡K ev Avcbvi e¨w³MZ Z_¨ (hv Avgv‡`i Kv‡Q msiw¶Z) ms‡kvab ev AcmviY Kivi cÖ‡qvRb n‡j Avgv‡`i †mev cÖ`vbKvix 
cÖwZwbwai mv‡_ †hvMv‡hvM Ki‡Z cv‡ib B-†gB‡j aastha.psp@roche.com ev †Uwj‡dv‡b  +8801730361661 GB bv¤^v‡i| †ivMxi Kb‡m›U 
dg©wU c~iY Kivi gva¨‡g Avcwb Avcbvi Z_¨ e¨envi Kivi m¤§wZ cª`vb Ki‡Qb| Av¯’v wcGmwc‡Z wbewÜZ nIqvi wm×všÍ wPwKrm‡Ki mv‡_ †ivMxi 
eZ©gvb ev fwel¨Z m¤úK©‡K cªfvweZ Ki‡e bv ev wba©vwiZ wPwKrmv‡KI cªfvweZ Ki‡e bv| Av¯’v wcGmwc‡Z Ask †bIqvi Rb¨ Avcbvi Z_¨ m¤úwK©Z 
†h mKj wbqgvejx Dc‡i ewY©Z n‡q‡Q Zv eva¨Zvg~jK Ges hw` Avcwb GLv‡b ewY©Z c×wZ‡Z Avcbvi e¨w³MZ Z_¨ e¨envi Ki‡Z AbygwZ bv †`b 
Z‡e Avcwb Av¯’v wcGmwc‡Z-Gi AšÍf©y³ n‡Z cvi‡eb bv| Dc‡ii wbqgvewj¸‡jv QvovI Av¯’v wcGmwc-Gi Rb¨ mieivn Kiv Avcbvi Z_¨¸‡jvi 
e¨env‡ii †ÿ‡Î †iv‡ki AbjvBb †MvcbxqZv AvBb cÖ‡hvR¨ n‡e|

DISPENSING OF FREE OF COST (FOC) MEDICINE 
Patients are encouraged to perform the following steps within the specified timeframe. 

Should there be any delay in adhering to any of the terms below, Roche will not be held responsible for any delay in the 
dispensing of FOC Medicine. 
1. Patients to register online prior to or within 2 calendar days of the first purchase of Roche medicine. Enrolment is only 

complete with successful online registration and receipt of signed consent form & Prescription copy.
2. Patients are encouraged to update purchase records online or email/attach proof of purchase within 3 calendar days 

for every purchase/FOC of Roche medicine.
3. Patients to acknowledge the receipt of FOC Medicine by signing the 'FOC Medicine Received Acknowledgment Letter.
4. Patients and HCP to acknowledge the Medicine infusion by signing the 'FOC Medicine Infusion Acknowledgment 

Letter.
5. To receive the second and subsequent FOC medicines, patients to submit the used FOC medicine vial/strip with the 

secondary packaging (for vials only).
6. Please allow at least 1 working day for the processing and delivery of FOC Medicine. 
7. In some PSPs, government hospital patients and CMH patients may require additional documentation and conditions 

to avail of the medicine scheme.
8. Also, a PSP may have additional conditions that will be discussed prior to enrollment in the program and patients must 

maintain the requirements.

webvg~‡j¨ Jla (GdIwm) mieiv‡ni c×wZ

†ivMx‡`i wbw`©ó mgqmxgvi g‡a¨ wb¤œwjwLZ c`‡¶c¸wj m¤úv`b Ki‡Z Aby‡iva Kiv n‡”Q| bx‡Pi †h †Kv‡bv kZ© †g‡b Pj‡Z hw` †Kv‡bv wej¤^ nq, 
Z‡e †ivMxi webvg~‡j¨ Jla †c‡Z wej‡¤^i Rb¨ †ivk `vqe× _vK‡e bv|
1| †ivk Jl‡ai cª_g µ‡qi `yB w`b Av‡M ev `yB w`‡bi g‡a¨ †ivMx‡K AbjvB‡b wbeÜb Ki‡Z n‡e| †ivMxi Av¯’v †cÖvMÖv‡gi ZvwjKvfyw³ †KejgvÎ 

mdjfv‡e AbjvB‡b wbeÜb Ges mv‡_ ¯^v¶wiZ Kb‡m›U dg© I †cÖmwµckb Kwc cÖ`v‡bi gva¨‡g m¤ú~Y© n‡e|
2| †ivMx‡K  webvg~‡j¨ cÖvß/µqK…Z Jl‡ai iwk` msMÖ‡ni 3 w`‡bi g‡a¨ AbjvB‡b Avc‡WU Ki‡Z ejv n‡”Q| A_ev B-†gBj K‡i Jl‡ai iwk` 

cvVv‡Z cv‡ib|
3| "webvg~‡j¨ Jla cÖvwßi cÖgvYcÎ" d‡g©  ¯^v¶i K‡i webvg~‡j¨i Jla cÖvwß ¯^xKvi Kivi Rb¨ †ivMx‡`i ejv n‡”Q|
4| "Jla kix‡i cÖ‡qv‡Mi cÖgvbc‡Î" †ivMx Ges wPwKrmK/¯^v¯’¨‡mev mieivnKvix‡K ¯^v¶i Ki‡Z n‡e| 
5| wØZxq Ges cieZx© GdIwm (webvg~‡j¨ cÖvß) Jla †c‡Z, †ivMx‡`i e¨eüZ GdIwm Jl‡ai fvqvjwU/w÷ªcwU †gvo‡Ki (fvqv‡ji Rb¨ cÖ‡hvR¨) 

mv‡_ Rgv w`‡Z n‡e|
6| webvg~‡j¨i Jla cÖwµqv I weZiY Kivi Rb¨ Kgc‡¶ 1 Kvh©w`em mgq cÖ‡qvRb|
7| wKQz wcGmwc‡Z, miKvix nvmcvZv‡ji †ivMx Ges wmGgGBP †ivMx‡`i †ÿ‡Î Jl‡ai w¯‹gwU MÖn‡Yi Rb¨ wAwZwi³ WKz‡g‡›Ukb Ges kZ©vwv` c~i‡Yi 

cÖ‡qvRb n‡Z cv‡i|
8| GQvovI, †K‡bv wcGmwc‡Z AwZwi³ kZ©vw` _vK‡Z cv‡i hv †cÖvMÖv‡g †iwR‡÷ªk‡bi c~‡e© Av‡jvPbv Kiv n‡e Ges †ivMx‡`i Aek¨B cÖ‡qvRbxqZv 

eRvq ivL‡Z n‡e|

NOTIFICATION OF CHANGES
It is the responsibility of patients to inform AASTHA PSP Executive at aastha.psp@roche.com or telephone at +88 01730 
361661 for any changes made to their treatment or personal profile. Failure to do so may cause a delay in the dispensing 
of FOC Medicine or suspension of online accounts. Account suspension will be imposed for those showing no activity for 
longer than 6 months from the last treatment cycle recorded under AASTHA PSP. In these instances, patients who wish 
to resume will be required to contact the Patient Support Executive to reactivate the account, and purchases made in 
patients’ previous accounts will not be taken into consideration.

†Kv‡bviƒc cwieZ©‡bi †¶‡Î weÁwß
†ivMx‡`i Zv‡`i wPwKrmv ev e¨w³MZ †cÖvdvB‡j †h †Kv‡bv cwieZ©‡bi Rb¨ aastha.psp@roche.com G B‡gBj Ki‡Z n‡e ev †Uwj‡dv‡b 
+8801730361661 GB bv¤^v‡i †hvMv‡hvM K‡i Av¯’v †mev cÖ`vbKvix cÖwZwbwa‡K Rvbv‡Z n‡e| cÖ‡qvRbxq Z_¨ AewnZ Ki‡Z †Kvbiƒc e¨_©Zvi 
Kvi‡Y webvg~‡j¨ Jla cÖ`v‡b wej¤^ n‡Z cv‡i ev AbjvBb A¨vKvD›U ¯’wMZ n‡Z cv‡i| Av¯’v †ivMx mnvqZv Kvh©µ‡gi AvIZvq AšÍf©y³ AbjvBb 
A¨vKvD‡›U 6 gv‡mi †ewk mgq a‡i †Kv‡bv Kvh©µg bv _vK‡j †mB A¨vKvD›U ¯’wMZ Kiv n‡e| GB †¶‡Î, †h mKj †ivMx †cÖvMÖv‡gi AšÍf©y³ _vK‡Z Pvb 
Zv‡`i A¨vKvD›UwU cybivq mwµq Ki‡Z †ivMx mnvqZv wbe©vnxi mv‡_ †hvMv‡hvM Ki‡Z n‡e Ges †ivMx‡`i Av‡Mi A¨vKvD›U n‡Z µq Kiv Jlamg~n 
we‡ePbv Kiv n‡e bv|

RESTRICTION OF FREE OF COST (FOC) MEDICINE
A patient who is getting treatment with an existing product with PSP can immediately enroll into AASTHA PSP with proper 
consent and documentation. The dosage of FOC given will be based on the last purchased dose/prescription unless 
otherwise notified. Changes in FOC dosage must be made known to Roche prior to the processing and delivery of FOC 
and should be supported with proper documentation (prescription copy) form from your attending physician. Roche will 
not be responsible to reimburse patients in the event that a patient has to make purchases/pay for the difference in 
dosage/quantity/strength once FOC Medicine has been delivered. In any occasion where the FOC Medicine is not utilized, 
you may NOT sell or redistribute the goods. 

webvg~‡j¨ Jla †Wwjfvixi †¶‡Î wKQy cÖ‡qvRbxq wbqg
Av¯’v wcGmwc‡Z †iv‡ki wKQy wbw`©ó Jla AšÍf©y³| †Kvb †ivMx Gme Jla w`‡q wPwKrmviZ _vK‡j cÖ‡qvRbxq KvMRcÎ w`‡q wZwb Av¯’v wcGmwc‡Z  
Awej‡¤^ wbewÜZ n‡Z cvi‡eb| †ivMxi cÖvc¨ webvg~‡j¨ Jl‡ai cwigvY †ivMxi me©‡kl Jla µ‡qi cwigv‡Yi/†cÖmwµck‡bi Dci wfwË K‡i wba©viY 
Kiv n‡e| †ivMxi Jl‡ai cwigv‡Y †Kv‡bviƒc cwieZ©b Avbv n‡j Zv Aek¨B cieZ©x webvg~‡j¨ Jla †bIqvi Av‡MB †ivk‡K Rvbv‡Z n‡e Ges mv‡_ 
†cÖmwµckb Rgv w`‡Z n‡e †hLv‡b bZyb Jl‡ai cwigvY †jLv Av‡Q| Ab¨_vq †ivMx‡K Zvi cwiewZ©Z Jl‡ai AwZwi³ Ask Avjv`vfv‡e wKb‡Z n‡e| 
hw` KL‡bv Ggb nq †h †ivMx d«x Jla e¨envi Ki‡Z cv‡iwb ev e¨envi Kiv jv‡Mwb †m‡¶‡Î †ivMx †Kv‡bvfv‡eB †mB Jla weµq Ki‡Z cvi‡e bv 
A_ev KvD‡K e¨envi Kivi Rb¨ w`‡Z cvi‡e bv| 

DRUG SAFETY
During the course of this programme, if you become aware of suspected adverse events in receiving any Roche 
medication(s), please report the adverse events to Roche Drug Safety Department within 1 business day by one of the 
following methods: E-mail: bangladesh.drugsafety@roche.com, Phone: +88 017 666 86086. 

Note: Adverse event is defined as any untoward medical occurrence in a patient administered a pharmaceutical medicine 
and which does not necessarily have a causal relationship with this treatment.

Disclaimer: This material is provided for information purposes only. It does not constitute as medical advice and is not 
intended to replace medical professional care. If you have any questions regarding your treatment, please consult a 
healthcare professional. By agreeing to participate in AASTHA PSP the patient hereby releases all indemnities and 
liabilities towards Roche for using the information required for monitoring purposes. Roche reserves the rights to 
amend/terminate the programme without prior notice.

Jl‡ai wbivcËv
wPwKrmv PjvKvjxb mg‡q hw` †Kv‡bv cvk¦©cÖwZwµqvi NUbv (GWfvm© B‡f›U) bR‡i Av‡m hv aviYv Kiv n‡”Q †h Jla MÖn‡Yi mv‡_ m¤úwK©Z, Zvn‡j GB 
NUbv †iv‡ki Jla wbivcËv wefv‡M (†ivk W«vM †mBdwU wWcvU©‡g‡›U) GK Kg©w`e‡mi g‡a¨ Rvbv‡Z n‡e, wb‡gœv³ Dcv‡q: 
B-†gBj: bangladesh.drugsafety@roche.com , †Uwj‡dv‡b: +88 01766686086

we‡kl `ªóe¨ t Jl‡ai weiƒc NUbv n‡jv, †h †Kvb Jla ev Jla RvZxq cY¨ e¨env‡ii mv‡_ m¤úwK©Z cÖwZK~j NUbv, wPwKrmvi mv‡_ hvi †Kvb m¤úK© †bB|

wWm‡K¬Bgvi t GB AbywjwcwU †KejgvÎ Z_¨ cÖ`v‡bi Rb¨| GB AbywjwcwU wPwKrmv msµvšÍ civgk© cÖ`vb K‡i bv Ges wPwKrm‡Ki f~wgKvI ¶ybœ K‡i 
bv| wPwKrmv msµvšÍ †h‡Kvb Z‡_¨i Rb¨ GKRb wPwKrm‡Ki mv‡_ †hvMv‡hvM Kiæb| Av¯’v †ivMx mnvqZv Kvh©µ‡g AskMÖn‡Yi gva¨‡g †ivMx †ivk‡K Zvi 
wPwKrmv msµvšÍ Z_¨vejx e¨env‡ii AwaKvi cÖ`vb K‡i| †ivk †Kvb cÖKvi c~e© weÁwß QvovB †cÖvMÖvg evwZj K‡i †`qvi ev cwieZ©b Avbvi AwaKvi 
msi¶Y K‡i|



AASTHA PSP (Aastha Patient Support Programme)

Patients receiving treatment from a registered physician in Bangladesh will be able to participate in the Aastha Patient 
Support Program (PSP). A patient can be registered with the PSP only if the doctor prescribes the PSP's listed medicine 
to the patient. Roche does not monitor the prescription nor the method of treatment between the physicians and 
patients. All patients who are registered under AASTHA PSP are advised to seek proper medical consultation and start 
the prescribed Roche Drug with a qualified physician. The decision to further manage their treatment after initiation with 
a respective physician is within the discretion of both the physician and the patient.

Av¯’v wcGmwc (Av¯’v †ivMx mnvqZv Kvh©µg) 
evsjv‡`‡ki wbewÜZ wPwKrm‡Ki KvQ †_‡K wPwKrmv MÖnY Ki‡Q Ggb †ivMx Av¯’v †ivMx mnvqZv Kvh©µ‡g (wcGmwc‡Z) AskMÖnY Ki‡Z cvi‡eb| 
GKRb †ivMx wcGmwc‡Z wbewÜZ n‡Z cvi‡eb ZLbB hw` wPwKrmK †ivMx‡K Av¯’v wcGmwc Gi ZvwjKvfy³ Jla †cÖmµvBe K‡ib| †ivk KL‡bvB 
†cÖmwµckb ev wPwKrm‡Ki  wPwKrmvi c×wZ ch©‡e¶Y K‡i bv| †ivk, Av¯’v wcGmwc AvIZvq wbewÜZ mKj †ivMx‡`i `¶ wPwKrm‡Ki KvQ †_‡K 
h‡_vchy³ wPwKrmv I Jla MÖnY Kivi civgk© w`‡q _v‡K| mswkøó wPwKrm‡Ki KvQ †_‡K wPwKrmv MÖnYKvjxb mg‡q †ivMxi wPwKrmv msµvšÍ mKj 
wm×všÍ wPwKrmK Ges †ivMx Df‡qi we‡ePbvi g‡a¨ mxgve×| †ivk GKwU Jla mieivnKvix cÖwZôvb wn‡m‡e †Kvbfv‡eB Kv‡iv wPwKrmv c×wZ‡K 
cÖfvweZ K‡i bv|

MECHANICS OF DISBURSEMENT 

Mechanics of disbursement for each Roche medicine within AASTHA PSP is different. Please contact our Patient 
Support Executive at +88 01730361661 or aastha.psp@roche.com. 

Jla weZi‡Yi c×wZ
Av¯’v wcGmwc Gi AšÍf©y³ Jlamg~‡ni weZi‡Yi c×wZ wKQyUv wfbœ| AbyMÖn c~e©K +88 01730361661 GB bv¤^v‡i ev aastha.psp@roche.com 
GB B-†gB‡j Avgv‡`i †mev  cÖ`vbKvix cÖwZwbwai mv‡_ †hvMv‡hvM Kiæb|

PRIVACY AND CONFIDENTIALITY

Roche understands the importance of protecting patient privacy and confidentiality. Roche will ensure that all patient 
medical information is kept strictly confidential between you, your attending physician, pharmacist, and/or other 
healthcare providers (“HCP”), Roche designated distributor, local drug regulatory authority and third party partnering 
with Roche to perform services on our behalf and you consent to such disclosure. We will use information you provide 
to us, which may include information provided in this Patient Consent Form and information about your medical 
treatment, as well as information provided by your attending physician, pharmacists and/or other HCPs, for the purposes 
of monitoring and implementing AASTHA PSP; managing relationship with you; communicating with you, your attending 
physician, pharmacist, hospital or other healthcare facility in relation to the delivery and dispensing of FOC Medicine; for 
product safety and product complaint reporting; and responding to your queries and requests (Collectively, “Purposes”). 

Other than, as described here, no information is disclosed to any other third party, or used in any other manner, unless 
written permission is granted by you or if required by law. To carry out the Purposes, your information may be accessed 
from, or transferred to or hosted on computer servers in a country outside Bangladesh. All your medical information will 
be kept strictly confidential. Patient information requested will be used for the purposes, from the time of patient 
enrolment until five years after AASTHA PSP has ended. All patient information will be destroyed five years after 
AASTHA PSP has ended.

You may contact us if you have any questions or you may request access to, correct or remove your personal data by 
contacting Patient Support Executive via e-mail to aastha.psp@roche.com or telephone at +88 01730361661. By 
completing this Patient Consent Form, you consent to our use of your information in the manner described above, 
including the transfer of your information out of Bangladesh. The decision to enroll into AASTHA PSP will not affect the 
patient’s current or future relations with the doctor nor the treatment prescribed. However, the provision of your 
information is mandatory to participate in AASTHA PSP and if you do not consent to use of your personal data in the 
manner described here, you will not be eligible to participate in AASTHA PSP. Subject to the above, Roche’s Online 
Privacy Statement also applies to our use of your information provided for AASTHA PSP.  

e¨w³MZ Z_¨ msi¶Y
†ivk †ivMxi †MvcbxqZv i¶vi ¸iæZ¡ †ev‡S| †ivMxi wPwKrmv msµvšÍ mKj Z_¨ †ivMxi m¤§wZµ‡g wb‡Pi e¨w³ mg~‡ni g‡a¨ mxgve× _vK‡e: †ivMxi 
wPwKrmK, dvg©vwm÷ Ges Ab¨vb¨ ¯^v¯’¨‡mev mieivnKvix, †ivk Gi evQvBK…Z Jla mieivnKvix cÖwZôvb, ¯’vbxq Jla wbqš¿Y KZ©…c‡¶i I †ivk Gi 
mv‡_ Askx`vix Kiv Z…Zxq c¶ hv‡`i gva¨‡g GB  †cÖvMÖvg msµvšÍ †mev †`Iqv n‡e| †ivk Gme Z‡_¨i e¨envi I †MvcbxqZv K‡Vvifv‡e ch©v‡jvPbv 
Ki‡e Ges wbivcËv wbwðZ Ki‡e| Avgiv Avcbvi mieivnK…Z Z_¨mg~n e¨envi Kie, hvi g‡a¨ i‡q‡Q †ivMxi Kb‡m›U dg©wU‡Z cÖ`Ë Z_¨ Ges 
Avcbvi wPwKrmv m¤úwK©Z Z_¨, cvkvcvwk wPwKrmK, dvg©vwm÷ Ges Ab¨vb¨ ¯^v¯’¨ †mev mieivnKvix e¨w³ ev cÖwZôvb n‡Z cÖvß Z_¨| 

Dc‡i D‡jøwLZ Z_¨¸‡jv †ivk e¨envi Ki‡e Av¯’v wcGmwc-Gi †mev I Kvh©µg ch©‡e¶Y I ev¯Íevq‡bi j‡¶¨| GB Z_¨¸‡jv Av‡iv wKQy D‡Ï‡k¨ 
e¨envi Kiv n‡e †hgb- Avcbvi mv‡_ Avgv‡`i †mev Kvh©µg wbwe©‡Nœ cwiPvjbv Kivi Rb¨| GQvov Z_¨¸‡jv e¨envi Kiv n‡e Avcbvi mv‡_ †hvMv‡hv‡Mi 
Rb¨ Ges Avcbvi Z_¨ e¨envi K‡i Avcbvi wPwKrmK, dvg©vwm÷, nvmcvZv‡ji mv‡_ †ivk †hvMv‡hvM Ki‡Z cv‡i hv‡Z Avcwb wbwe©‡Nœ webvg~‡j¨i Jla 
mieivn cvb| †ivk Avcbvi cÖ`vb Kiv Z_¨¸‡jv "Jla m¤úwK©Z cvk¦©cÖwZwµqv" wi‡cvU© Ki‡Z e¨envi Ki‡Z cv‡i| Gi cvkvcvwk Avcbvi cÖ‡kœi DËi 
Ges Aby‡iva (mw¤§wjZfv‡e "D‡Ïk¨") i¶v‡_©I Gme Z_¨mg~n e¨envi Kiv n‡e|
Dc‡i D‡jøwLZ KviYmg~n Qvov †ivk †Kv‡bv Z…Zxq c‡¶i wbKU Avcbvi Z_¨mg~n cÖKvk Ki‡e bv A_ev Ab¨ †Kvb D‡Ï‡k¨ e¨envi Ki‡e bv Avi Gi 
e¨wZµg n‡j †ivk Avcbvi KvQ †_‡K wjwLZ AbygwZ †b‡e hw` bv wewa Øviv cÖ‡qvRb c‡o| Kvh©µg cwiPvjbvi Rb¨ Avcbvi Z_©¸‡jv †`‡ki evB‡ii 
Kw¤úDUvi mvf©vi †_‡K ch©‡eÿY Kiv A_ev †mLv‡b cvVv‡bv n‡Z cv‡i| Avcbvi mg¯Í †gwW‡Kj Z_¨ K‡Vvifv‡e †Mvcb ivLv n‡e| Av¯’vi wcGmwc‡Z 
AskMÖnY Kivi mgq n‡Z †cÖvMÖvg †kl nIqvi cuvP eQi mgq ch©šÍ †cÖvMÖv‡g wbewÜZ †ivMxi Z_¨ e¨envi Kiv n‡e| Av¯’v  wcGmwc †kl nIqvi cuvP eQi 
c‡i †ivMxi mg¯Í Z_¨ gy‡Q †djv n‡e|
Avcbvi hw` †Kv‡bv cÖkœ _v‡K ev Avcbvi e¨w³MZ Z_¨ (hv Avgv‡`i Kv‡Q msiw¶Z) ms‡kvab ev AcmviY Kivi cÖ‡qvRb n‡j Avgv‡`i †mev cÖ`vbKvix 
cÖwZwbwai mv‡_ †hvMv‡hvM Ki‡Z cv‡ib B-†gB‡j aastha.psp@roche.com ev †Uwj‡dv‡b  +8801730361661 GB bv¤^v‡i| †ivMxi Kb‡m›U 
dg©wU c~iY Kivi gva¨‡g Avcwb Avcbvi Z_¨ e¨envi Kivi m¤§wZ cª`vb Ki‡Qb| Av¯’v wcGmwc‡Z wbewÜZ nIqvi wm×všÍ wPwKrm‡Ki mv‡_ †ivMxi 
eZ©gvb ev fwel¨Z m¤úK©‡K cªfvweZ Ki‡e bv ev wba©vwiZ wPwKrmv‡KI cªfvweZ Ki‡e bv| Av¯’v wcGmwc‡Z Ask †bIqvi Rb¨ Avcbvi Z_¨ m¤úwK©Z 
†h mKj wbqgvejx Dc‡i ewY©Z n‡q‡Q Zv eva¨Zvg~jK Ges hw` Avcwb GLv‡b ewY©Z c×wZ‡Z Avcbvi e¨w³MZ Z_¨ e¨envi Ki‡Z AbygwZ bv †`b 
Z‡e Avcwb Av¯’v wcGmwc‡Z-Gi AšÍf©y³ n‡Z cvi‡eb bv| Dc‡ii wbqgvewj¸‡jv QvovI Av¯’v wcGmwc-Gi Rb¨ mieivn Kiv Avcbvi Z_¨¸‡jvi 
e¨env‡ii †ÿ‡Î †iv‡ki AbjvBb †MvcbxqZv AvBb cÖ‡hvR¨ n‡e|

DISPENSING OF FREE OF COST (FOC) MEDICINE 
Patients are encouraged to perform the following steps within the specified timeframe. 

Should there be any delay in adhering to any of the terms below, Roche will not be held responsible for any delay in the 
dispensing of FOC Medicine. 
1. Patients to register online prior to or within 2 calendar days of the first purchase of Roche medicine. Enrolment is only 

complete with successful online registration and receipt of signed consent form & Prescription copy.
2. Patients are encouraged to update purchase records online or email/attach proof of purchase within 3 calendar days 

for every purchase/FOC of Roche medicine.
3. Patients to acknowledge the receipt of FOC Medicine by signing the 'FOC Medicine Received Acknowledgment Letter.
4. Patients and HCP to acknowledge the Medicine infusion by signing the 'FOC Medicine Infusion Acknowledgment 

Letter.
5. To receive the second and subsequent FOC medicines, patients to submit the used FOC medicine vial/strip with the 

secondary packaging (for vials only).
6. Please allow at least 1 working day for the processing and delivery of FOC Medicine. 
7. In some PSPs, government hospital patients and CMH patients may require additional documentation and conditions 

to avail of the medicine scheme.
8. Also, a PSP may have additional conditions that will be discussed prior to enrollment in the program and patients must 

maintain the requirements.

webvg~‡j¨ Jla (GdIwm) mieiv‡ni c×wZ

†ivMx‡`i wbw`©ó mgqmxgvi g‡a¨ wb¤œwjwLZ c`‡¶c¸wj m¤úv`b Ki‡Z Aby‡iva Kiv n‡”Q| bx‡Pi †h †Kv‡bv kZ© †g‡b Pj‡Z hw` †Kv‡bv wej¤^ nq, 
Z‡e †ivMxi webvg~‡j¨ Jla †c‡Z wej‡¤^i Rb¨ †ivk `vqe× _vK‡e bv|
1| †ivk Jl‡ai cª_g µ‡qi `yB w`b Av‡M ev `yB w`‡bi g‡a¨ †ivMx‡K AbjvB‡b wbeÜb Ki‡Z n‡e| †ivMxi Av¯’v †cÖvMÖv‡gi ZvwjKvfyw³ †KejgvÎ 

mdjfv‡e AbjvB‡b wbeÜb Ges mv‡_ ¯^v¶wiZ Kb‡m›U dg© I †cÖmwµckb Kwc cÖ`v‡bi gva¨‡g m¤ú~Y© n‡e|
2| †ivMx‡K  webvg~‡j¨ cÖvß/µqK…Z Jl‡ai iwk` msMÖ‡ni 3 w`‡bi g‡a¨ AbjvB‡b Avc‡WU Ki‡Z ejv n‡”Q| A_ev B-†gBj K‡i Jl‡ai iwk` 

cvVv‡Z cv‡ib|
3| "webvg~‡j¨ Jla cÖvwßi cÖgvYcÎ" d‡g©  ¯^v¶i K‡i webvg~‡j¨i Jla cÖvwß ¯^xKvi Kivi Rb¨ †ivMx‡`i ejv n‡”Q|
4| "Jla kix‡i cÖ‡qv‡Mi cÖgvbc‡Î" †ivMx Ges wPwKrmK/¯^v¯’¨‡mev mieivnKvix‡K ¯^v¶i Ki‡Z n‡e| 
5| wØZxq Ges cieZx© GdIwm (webvg~‡j¨ cÖvß) Jla †c‡Z, †ivMx‡`i e¨eüZ GdIwm Jl‡ai fvqvjwU/w÷ªcwU †gvo‡Ki (fvqv‡ji Rb¨ cÖ‡hvR¨) 

mv‡_ Rgv w`‡Z n‡e|
6| webvg~‡j¨i Jla cÖwµqv I weZiY Kivi Rb¨ Kgc‡¶ 1 Kvh©w`em mgq cÖ‡qvRb|
7| wKQz wcGmwc‡Z, miKvix nvmcvZv‡ji †ivMx Ges wmGgGBP †ivMx‡`i †ÿ‡Î Jl‡ai w¯‹gwU MÖn‡Yi Rb¨ wAwZwi³ WKz‡g‡›Ukb Ges kZ©vwv` c~i‡Yi 

cÖ‡qvRb n‡Z cv‡i|
8| GQvovI, †K‡bv wcGmwc‡Z AwZwi³ kZ©vw` _vK‡Z cv‡i hv †cÖvMÖv‡g †iwR‡÷ªk‡bi c~‡e© Av‡jvPbv Kiv n‡e Ges †ivMx‡`i Aek¨B cÖ‡qvRbxqZv 

eRvq ivL‡Z n‡e|

TERMS AND CONDITIONS (kZ©vejx) 
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NOTIFICATION OF CHANGES
It is the responsibility of patients to inform AASTHA PSP Executive at aastha.psp@roche.com or telephone at +88 01730 
361661 for any changes made to their treatment or personal profile. Failure to do so may cause a delay in the dispensing 
of FOC Medicine or suspension of online accounts. Account suspension will be imposed for those showing no activity for 
longer than 6 months from the last treatment cycle recorded under AASTHA PSP. In these instances, patients who wish 
to resume will be required to contact the Patient Support Executive to reactivate the account, and purchases made in 
patients’ previous accounts will not be taken into consideration.

†Kv‡bviƒc cwieZ©‡bi †¶‡Î weÁwß
†ivMx‡`i Zv‡`i wPwKrmv ev e¨w³MZ †cÖvdvB‡j †h †Kv‡bv cwieZ©‡bi Rb¨ aastha.psp@roche.com G B‡gBj Ki‡Z n‡e ev †Uwj‡dv‡b 
+8801730361661 GB bv¤^v‡i †hvMv‡hvM K‡i Av¯’v †mev cÖ`vbKvix cÖwZwbwa‡K Rvbv‡Z n‡e| cÖ‡qvRbxq Z_¨ AewnZ Ki‡Z †Kvbiƒc e¨_©Zvi 
Kvi‡Y webvg~‡j¨ Jla cÖ`v‡b wej¤^ n‡Z cv‡i ev AbjvBb A¨vKvD›U ¯’wMZ n‡Z cv‡i| Av¯’v †ivMx mnvqZv Kvh©µ‡gi AvIZvq AšÍf©y³ AbjvBb 
A¨vKvD‡›U 6 gv‡mi †ewk mgq a‡i †Kv‡bv Kvh©µg bv _vK‡j †mB A¨vKvD›U ¯’wMZ Kiv n‡e| GB †¶‡Î, †h mKj †ivMx †cÖvMÖv‡gi AšÍf©y³ _vK‡Z Pvb 
Zv‡`i A¨vKvD›UwU cybivq mwµq Ki‡Z †ivMx mnvqZv wbe©vnxi mv‡_ †hvMv‡hvM Ki‡Z n‡e Ges †ivMx‡`i Av‡Mi A¨vKvD›U n‡Z µq Kiv Jlamg~n 
we‡ePbv Kiv n‡e bv|

RESTRICTION OF FREE OF COST (FOC) MEDICINE
A patient who is getting treatment with an existing product with PSP can immediately enroll into AASTHA PSP with proper 
consent and documentation. The dosage of FOC given will be based on the last purchased dose/prescription unless 
otherwise notified. Changes in FOC dosage must be made known to Roche prior to the processing and delivery of FOC 
and should be supported with proper documentation (prescription copy) form from your attending physician. Roche will 
not be responsible to reimburse patients in the event that a patient has to make purchases/pay for the difference in 
dosage/quantity/strength once FOC Medicine has been delivered. In any occasion where the FOC Medicine is not utilized, 
you may NOT sell or redistribute the goods. 

webvg~‡j¨ Jla †Wwjfvixi †¶‡Î wKQy cÖ‡qvRbxq wbqg
Av¯’v wcGmwc‡Z †iv‡ki wKQy wbw`©ó Jla AšÍf©y³| †Kvb †ivMx Gme Jla w`‡q wPwKrmviZ _vK‡j cÖ‡qvRbxq KvMRcÎ w`‡q wZwb Av¯’v wcGmwc‡Z  
Awej‡¤^ wbewÜZ n‡Z cvi‡eb| †ivMxi cÖvc¨ webvg~‡j¨ Jl‡ai cwigvY †ivMxi me©‡kl Jla µ‡qi cwigv‡Yi/†cÖmwµck‡bi Dci wfwË K‡i wba©viY 
Kiv n‡e| †ivMxi Jl‡ai cwigv‡Y †Kv‡bviƒc cwieZ©b Avbv n‡j Zv Aek¨B cieZ©x webvg~‡j¨ Jla †bIqvi Av‡MB †ivk‡K Rvbv‡Z n‡e Ges mv‡_ 
†cÖmwµckb Rgv w`‡Z n‡e †hLv‡b bZyb Jl‡ai cwigvY †jLv Av‡Q| Ab¨_vq †ivMx‡K Zvi cwiewZ©Z Jl‡ai AwZwi³ Ask Avjv`vfv‡e wKb‡Z n‡e| 
hw` KL‡bv Ggb nq †h †ivMx d«x Jla e¨envi Ki‡Z cv‡iwb ev e¨envi Kiv jv‡Mwb †m‡¶‡Î †ivMx †Kv‡bvfv‡eB †mB Jla weµq Ki‡Z cvi‡e bv 
A_ev KvD‡K e¨envi Kivi Rb¨ w`‡Z cvi‡e bv| 

DRUG SAFETY
During the course of this programme, if you become aware of suspected adverse events in receiving any Roche 
medication(s), please report the adverse events to Roche Drug Safety Department within 1 business day by one of the 
following methods: E-mail: bangladesh.drugsafety@roche.com, Phone: +88 017 666 86086. 

Note: Adverse event is defined as any untoward medical occurrence in a patient administered a pharmaceutical medicine 
and which does not necessarily have a causal relationship with this treatment.

Disclaimer: This material is provided for information purposes only. It does not constitute as medical advice and is not 
intended to replace medical professional care. If you have any questions regarding your treatment, please consult a 
healthcare professional. By agreeing to participate in AASTHA PSP the patient hereby releases all indemnities and 
liabilities towards Roche for using the information required for monitoring purposes. Roche reserves the rights to 
amend/terminate the programme without prior notice.

Jl‡ai wbivcËv
wPwKrmv PjvKvjxb mg‡q hw` †Kv‡bv cvk¦©cÖwZwµqvi NUbv (GWfvm© B‡f›U) bR‡i Av‡m hv aviYv Kiv n‡”Q †h Jla MÖn‡Yi mv‡_ m¤úwK©Z, Zvn‡j GB 
NUbv †iv‡ki Jla wbivcËv wefv‡M (†ivk W«vM †mBdwU wWcvU©‡g‡›U) GK Kg©w`e‡mi g‡a¨ Rvbv‡Z n‡e, wb‡gœv³ Dcv‡q: 
B-†gBj: bangladesh.drugsafety@roche.com , †Uwj‡dv‡b: +88 01766686086

we‡kl `ªóe¨ t Jl‡ai weiƒc NUbv n‡jv, †h †Kvb Jla ev Jla RvZxq cY¨ e¨env‡ii mv‡_ m¤úwK©Z cÖwZK~j NUbv, wPwKrmvi mv‡_ hvi †Kvb m¤úK© †bB|

wWm‡K¬Bgvi t GB AbywjwcwU †KejgvÎ Z_¨ cÖ`v‡bi Rb¨| GB AbywjwcwU wPwKrmv msµvšÍ civgk© cÖ`vb K‡i bv Ges wPwKrm‡Ki f~wgKvI ¶ybœ K‡i 
bv| wPwKrmv msµvšÍ †h‡Kvb Z‡_¨i Rb¨ GKRb wPwKrm‡Ki mv‡_ †hvMv‡hvM Kiæb| Av¯’v †ivMx mnvqZv Kvh©µ‡g AskMÖn‡Yi gva¨‡g †ivMx †ivk‡K Zvi 
wPwKrmv msµvšÍ Z_¨vejx e¨env‡ii AwaKvi cÖ`vb K‡i| †ivk †Kvb cÖKvi c~e© weÁwß QvovB †cÖvMÖvg evwZj K‡i †`qvi ev cwieZ©b Avbvi AwaKvi 
msi¶Y K‡i|

Monem Business District, Level-5, 111, Bir Uttam
CR Dutta Road (Sonargaon Road), Dhaka-1205
Tel : +88 09612403144, +88-02-9661774-6
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