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Register for myBuy GEP SMART

This help guide will walk you through
- how to register for myBuy GEP SMART ………………………………………………….Page 2
- how to make changes to your supplier profile……………………………………….Page 12
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What is GEP Business Network?

GEP Business Network (BN) is a unified gateway for 
suppliers to access GEP Software platforms across 
any client who uses GEP. 

Roche / Genentech suppliers can access:  

• GEP SMART (myBuy) for indirect 
procurement suppliers

• GEP Nexxe (iCollab) for direct materials 
suppliers

BN is free to use, regardless of transaction types and 
volumes. 

Once registered on BN, you’ll use your single login 
credential to access both myBuy and iCollab, as well 
as your supplier profile. 
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GEP Business Network
Supplier single access gateway for any GEP 
Software portal, overview and access to all 

actions/documents in a single User Interface

GEP SMART (myBuy)

Portal for indirect suppliers 
for transacting with Roche. All 

supplier documents will be 
handled through this portal

GEP Nexxe (iCollab)

Portal for direct suppliers for 
transacting with Roche. All 
supplier documents will be 
handled through this portal
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How to Register

As a new supplier, you will need to complete registration steps before you can access and begin using GEP 
Business Network (BN) and myBuy GEP SMART 

There are two alternatives for the registration process:

1. You receive an email invitation for registration with a link

2. You receive an email with your first Purchase Order from Roche or Genentech

3



#0B41CD

#1482FA

#022366

#000000

#FFFFFF

#BC36F0

#FF7D29

#FF8782

#FAC9B5

#BDE3FF

#544F4F

#706869

#C28AB5

#D8D6D1

#F5F5F2

Registration Email 
Notification

Suppliers using myBuy GEP SMART 
for the first time will receive an email 
from global.mybuy@roche.com 

1. Click the Click here link in the 
email to access the registration 
form 

Any questions or technical issues with 
registration can be directed to GEP via 
email or phone (see email for details).
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Acknowledge 
Order via Email

Notifications about new orders will 
come from: 

• global.mybuy@roche.com 
(for Roche suppliers)

• genentech_myBuy@gene.com 
(for Genentech suppliers)

Order details will be attached via 
PDF file

To acknowledge the order:

1. Click the Click here link in the 
email

2. You will be forwarded to the GEP 
Business Network login page where 
you can complete registration
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Complete Business 
Network 
Registration Form

All required fields are marked with an *

1. Create Username

2. Create Password (passwords must 
be reset every 90 days)

3. Confirm Password

4. Check the “I have read and 
agree to GEP Terms of Use & 
Privacy Policy” box

5. Click Submit
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Activate Your 
Account

Once you have submitted the 
registration form, you will need to 
activate your account. First check your 
email box for the activation email, and 
then:

1. Select Click here

2. A window will pop up, stating your 
account has been verified

3. Click Login to access the Business 
Network environment
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Log In to Business 
Network

To sign in from the login page: 

https://businessnetwork-idp.gep.com/ 

1. Enter Username

2. Enter Password

3. Click Sign In button
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Complete 
Registration Form

After you log in, you will see the home 
page. 

1. From the Home tab, go to the 
Complete Registration section 

2. Click Register to proceed with the 
Primary Registration Form (required 
to complete your client-specific 
supplier profile)

OR

3. Click on client name to go to the 
specific client profile

4. Click on Complete Registration 
to fill the Primary Registration form
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Complete Primary 
Registration Form

All required fields are marked with an *.

1. Choose your Preferred 
Language

2. Username is pre-populated based 
on what you selected when 
completing the Business Network 
registration form

3. Enter a Password (you can use the 
same password you set up for 
Business Network)

4. Complete all required fields in the 
Company Information section 
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Primary 
Registration Form 
cont’d
5. Verify information in Primary 

Contact Information section 
(some is pre-populated); enter a 
Primary Business Phone 
Number

6. Review Terms & Conditions and 
Privacy Policy for Roche and 
GEP, then accept them by clicking 
the check box

7. Click Submit to complete 
registration
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Managing Your myBuy GEP SMART Profile

It’s important to ensure that the information in your supplier profile is as accurate as possible. 

myBuy GEP SMART enables suppliers to manage some of the sections of their supplier profile through the “change 
request functionality”, including:

• Basic Information - Update supplier legal name and upload your company logo

• Certificates - Upload relevant certificates

• Diversity Status - Indicate diversity status

• Contact Details - Add new or edit existing company contacts, choose or change primary contact 

• Location Information - Choose or make changes to ordering manager field, select a default bank account by 
location

• Banking Details - Add or change banking details

• Marketing Information - Add or change website and social media information
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You can find additional quick help guides on how to make changes to your myBuy GEP 
SMART supplier profile on roche.com, including:

● Register for myBuy GEP SMART

● Update myBuy GEP SMART Supplier Profile

● Managing Purchase Orders

● Create Invoices

● Create Service Confirmation
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