
Roche’s work with fundamental human rights and decent working
conditions

About Roche in Norway
The Roche Group is represented in Norway with two legal entities: Roche Norge AS (Org. No.
935 925 525) which is engaged in sales of pharmaceuticals and genomic profiling services, and
Roche Diagnostics Norge AS (Org. No. 987 852 208) which is engaged in sales of diagnostics
and diabetes care solutions and services. Both Norwegian legal entities are fully owned
subsidiaries of Roche Holding Ltd. which in turn is a fully owned subsidiary of group parent
company F. Hoffmann-La Roche Ltd. with headquarters in Basel, Switzerland. The two
Norwegian legal entities are hereafter collectively referred to as ‘Roche’ and individually as the
‘Pharma division’’ or the ‘Diagnostics division’ respectively.

Roche does not have production and manufacturing operations in Norway and all business
activities in the two divisions are sales-related.

Roche’s guidelines and routines related to human rights and decent
working conditions

Human rights
For more than 120 years, the Roche Group has fostered the protection of human rights - both in
our own operations and in our value chain. This is reflected in the stringent requirements we
place on ourselves and on the Roche Group’s more than 60,000 suppliers worldwide - of which
we locally have approximately 400 across the two divisions. The philosophy is to have a
relationship based on mutual trust and collaboration with all suppliers in order to ensure that our
standards are met.

The Roche Supplier Code of Conduct binds suppliers to adhere to clearly defined performance
expectations, including performance on human rights. The Roche Group’s expectation that
suppliers adhere to the human rights protection requirements expressed herein is
non-negotiable and an indispensable condition for continued collaboration.The Roche Supplier
Code of Conduct must be included in every supplier contract entered into and incorporates the
five auditable key principles of the Pharmaceutical Supply Chain Initiative (PSCI):

● Ethics: Suppliers shall conduct their business in an ethical manner and act with integrity.
● Human Rights and Labor Rights: Suppliers shall be committed to uphold the Human

Rights of workers and to treat them with dignity and respect.
● Health and Safety: Suppliers shall provide a safe and healthy working environment and

living quarters if they are company-provided.
● Environment: Suppliers shall operate in an environmentally responsible and efficient

manner, and they shall minimize adverse impacts on the environment.



● Management Systems: Suppliers shall use management systems to facilitate continual
improvement and compliance with the expectations of these principles.

The topics noted above include expectations related to the following:

● Forced labor
● Human trafficking
● Child labor
● Freedom of association
● Fair treatment
● Discrimination

The Roche Group has a formal process and methodology for assessing suppliers in order to
identify those at higher risk for human rights violations due to:

● Being associated with an industry that is likely to employ vulnerable populations.
● Being located in a region at higher risk for human rights violations.
● Being associated with government, media or internal reports of alleged behavior or

operations that indicate real or potential non-compliance with the Roche Supplier Code
of Conduct.

This human rights risk assessment is embedded in the Roche Group’s standardized due
diligence process conducted before engaging new suppliers. It is also used to identify suppliers
for inclusion in the ‘Roche Group Supplier Sustainability Assurance Visit’ program (‘SSAV’),
through which the evaluation of suppliers’ compliance to human rights is done. SSAV enables
the Roche Group to positively impact labor conditions at our suppliers’ facilities and ensure
compliance through collaboration and capability building. Human risk assessments and SSAVs
are being done by the Roche Group centrally on behalf of the entire group.

Vulnerable populations associated with the global suppliers are protected through the clear
communication of sustainability related expectations and our formal supplier sustainability audit
program. Vulnerable populations include children, underage workers, migrants, local
underprivileged communities and people with low levels of education. All Roche Group suppliers
are evaluated annually to identify those at high risk for human rights violations against
vulnerable populations (children, underage workers, migrants, local underprivileged
communities and people with low levels of education). Suppliers determined to be at high risk
are included in the SSAV programme.

In 2021, the SSAV audits identified 52 human rights related findings at 26 suppliers worldwide -
none of which were identified with suppliers Roche has a supplier agreement with. The findings
included excessive overtime, incorrect overtime compensation, delayed payment of wages, and
inadequate maintenance of employee time records. All 26 suppliers have corrective action plans
in place. Formal SSAV follow-up ensures progress on, and closure of, audit findings.

All local high risk key suppliers are evaluated according to defined schedules. Currently, our
local due diligence processes and audit routines have not identified any negative consequences
or significant risk of negative consequences related to suppliers Roche has concluded supplier
contracts with.



It can also be mentioned that the Roche Group has set a global goal to reduce greenhouse gas
emissions by transitioning our fleet to electric vehicles. However, as the Roche Group has
interpreted the human rights risks to include risks associated with the mining of conflict minerals
used in electric vehicles, the Roche Group’s Global Procurement fleet team established Human
Rights criteria for selecting electric vehicle providers. Electric vehicle manufacturers must:

1. Accept Roche’s Supplier Code of Conduct, including Roche’s right to audit electric
vehicle manufacturers for related labor and Human Rights compliance,

2. Be in full compliance with the OECD Guidance on Responsible Supply Chains,
3. Have an ethical mineral sourcing code of conduct that protects miners and families, and
4. Have a recycling program for conflict minerals.

Electric vehicle manufacturers who cannot meet these requirements are excluded from 
opportunities related to our fleet.

For the Roche Group, it is essential to constantly develop and expand the human rights 
requirements and guidelines in order to ensure that the entire group continues to meet the 
highest possible standards. In 2021, the Roche Group updated its methodology to address 
industry sectors that were not previously considered, as well as non-Organisation for Economic 
Co-operation and Development (OECD) countries where performance standards may be lower, 
and human rights risks associated with certain commodities. To ensure that the issue of child 
labour i properly addressed, the Roche Group has also integrated the UNICEF Children’s Rights 
in the Workplace Index in the methodology for identifying high risk suppliers for inclusion into the 
SSAV programme.

Link to global Roche site: Human Rights in the value chain

People and Culture in Roche

The happiness and engagement of our employees is
fundamental to our success, and Roche is committed to
providing a safe and inclusive working environment that
enables every employee to grow, thrive and reach its full
potential - and at the same time maintain work/life balance.

Throughout 2020 and 2021, we had a special focus on
implementing adequate safety measures to protect the mental
and physical well-being of all our employees - both through
global and local assistance programmes providing guidance
on themes such as working from home, mental health,
nutrition, ergonomics, social well-being, sleep, fitness,
mindfulness and resilience. During our annual global Live Well
week in September 2020, employees could listen to renowned
keynote speakers who shared their insights on resilience,
friendship and happiness.

https://www.roche.com/about/sustainability/suppliers/human-rights


The Roche Group conducts biennial Global Employee Opinion
Surveys (GEOS) as part of the commitment to ensure a safe
and inclusive working environment for everyone. In 2021, 86
percent of Roche employees in Norway participated in the
survey, and 76 percent expressed they are happy to be
working at Roche. These results are especially satisfying, as
they occur after a particularly intense period at Roche with a
relentless focus on being supportive of customers and patients
in the face of the COVID-19 pandemic - while at the same
time undergoing multiple significant organizational
transformations.

Another critical aspect of our culture is providing an inclusive work environment, where
authenticity and respect are inherent and a sense of belonging is nurtured.
Our employees should feel comfortable presenting themselves as they choose, and confident
they are protected from discrimination based on gender, culture, race, sexual orientation, or any
other aspect. To ensure we measure this accurately, an inclusion index has been integrated in
GEOS.

Our diversity and inclusion actions, as described in our local ‘AMU and Safety Health &
Environment Action Plan 2021’ were fully met. This included actions such as ensuring
continuous inclusion of employees at the age above 60 and ensuring good physical and socio-
psychological health and work attendance by maintaining a sick leave rate at a level below
2,5%.

Roche is an equal opportunity organization. This is for example reflected by our local leadership
teams which in 2022 consist of four women and five men in the Pharma division, and of five
women and four men in the Diagnostics division.

Roche does not tolerate discrimination in any form, and we foster a culture of phycological
safety where where anyone should feel valued, respected and invited to speak their mind and to
speak-up in case they or others face discrimination in any form. We also ensure that any
speak-up case is treated with integrity, fairness and without any fear of retaliation against the
employee who speaks-up.

The Roche Group supports and respects human rights within the sphere of its influence; The
Roche Group acknowledges the United Nations’ Principles on Business and Human Rights
implementing the United Nations “Protect, Respect and Remedy” Framework of Prof. Ruggie
and recognises and follows the international standard ISO 26000 guidance on social
responsibility. It also adheres to the Fundamental Conventions of the International Labour
Organization: Elimination of forced and compulsory labour (Conventions 29 and 105), abolition
of child labour (Conventions 138 and 182), elimination of discrimination in respect of
employment and occupation (Conventions 100 and 111), freedom of association and collective
bargaining (Conventions 87 and 98)1.

1 The Roche Group Employment Policy

https://assets.cwp.roche.com/f/126832/x/8e428030e1/employment_policy.pdf


For any questions related to this information please contact Roche at:
oslo.firmapost@roche.com

mailto:oslo.firmapost@roche.com

