Centre Coordinator/Pharmacist

Blue Tree N/

Login Instructions for Doctors

Registering on RocheHub
+ Visit RocheHub

+ Click on the login button

+ Click on the hyperlink “Don’t have an account yet?”
Quickly log in with your social network: Log in with your email and password:

Email *

B ogin [CX T i, Linkedin ‘
This field is required

oF  Password "

=]

This field s required

O Keep me logged in Forgot password?

Don't have an account yet?

"Trouble logging in? Contact us,

« Enter your details, at minimum all mandatory fields need to
be completed, on page 1

+ Enter details of your workplace on page 2
If your workplace does not appear in the drop down box, click
the box next to it

Where is your main medical practice?
Country @

New Zealand

city @

Auckland

Your professional practice organization

Q  Search and select practice organization -

I can't find my organisation

% Enter your communication preferences on page 3

+ Click Submit

Logging on Blue Tree NZ

L3 Visit the homepage
<& Click on the Doctor card
< Enter your RocheHub credentials

Kia ora. Welcome to BlueTreeNZ

che NZ Cost Share P s

Patients

Doctor

‘Email already exists’ error message

If you have already registered or started a registration on
RocheHub, please reset your password by clicking the
Login button on the homepage, and Forgot Password.

You will receive a system email to reset your password,
after this please return to the homescreen to log in.

Log in with your email and password;

Welcome to RocheHUB Emalt:®

testemail@test.co.nz

Login or reg d tsh Password *
programmes and services. [

“

This field is required

Register

Nota healthcare professional? Visit the Roche New Zealand website.

Account ‘not active’ error message
When attempting to login to RocheHub, you may receive
this error message

Your account already exists but it is not active. Click here
to activate it by setting your password.

Please click the highlighted “here” in the error message,
this will generate a reset password email to be sent to
you. You will receive a system email to reset your
password, after this please return to the homescreen to
login.

'Account is disabled' error message

When attempting to login to RocheHub, you may receive
this error message.

Log in with your email and password

Email *

testemail@test.com

Password *

(i ®

[J Keep me logged in Forgot password?

Account is disabled

If you receive this error message, please wait up to 48
hours and attempt to login again. If after 48 hours you
are still having difficulties logging in, please contact
nz.reqistrations@roche.com

For support with logging in to RocheHub please contact: nz.registrations@roche.com
For support with Blue Tree NZ please contact nz.costshare@roche.com
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