Blue Tree N/

Platform for Cost Share Programmes

What is Blue Tree NZ?

Roche)

Blue Tree NZ is Roche’s platform for Cost Share Programmes (CSPs). This digital platform provides a seamless pathway to care
coordination for patients registered for CSPs from enrolment through to oversight of payment, dosage caps and treatment cycles.

The clinician, pharmacist, nurse, centre coordinator and other support staff can share care-coordination of the patients at their
centre. At enrolment, the patient and/or their caregiver receives an invitation to register to the portal to view their own personal,

clinician and treatment details.

The Roche CSP Coordinator can view minimal patient personal information. They are only able to view their full treatment details,
provide support to users of the platform, and ensure that medicine is ordered and received in due time for patient treatment.

Kia ora. Welcome to BlueTree N/

This platform provides access to Roche NZ Cost Share Programmes

Centre Coordinator/Pharmacist Doctor

Roche Patients

How do | access Blue Tree NZ?

The Blue Tree NZ website is only accessible in New
Zealand (it is geo-locked). If needed, coordination of care
while a doctor is travelling can be delegated to another
doctor in the centre. This ensures greater protection for
the online platform.

Doctors can access Blue Tree NZ using their RocheHub
credentials. Registration is simple and if issues arise
please email nz.costshare@roche.com. Doctors can see
all their patients in Blue Tree, across the centers at which
they work.

Pharmacists, nurses, centre coordinators and other
support staff, eg finance managers, are provided access
by the Roche CSP Coordinator. Please send individual
email and business details to nz.costshare@roche.com.
This role can see all doctors and patients associated with
their centre.

Patients receive two system emails when their enrolment
is finalised. The first provides them with a confirmation of
enrolment and the CSP Terms & Conditions. The second
is an invitation to register and view their own details, their
clinician and centre information, as well as their CSP and
treatment journey.

What information do | need to enrol a
patient?
At enrolment, three unique patient identifiers are

required: initials, date of birth and email address. If a
patient is under 20, caregivers details are also required.

Patient initials and date of birth are the only identifiers
visible to the Roche CSP Coordinator. The email address
is required as a 3rd unique system identifier (but not
visible). This also enables the patient to receive their CSP
enrolment letter (an arrangement between Roche and
the patient, coordinated by the patient’s healthcare
professionals), and have to option to access Blue Tree as
a patient.

Care coordinators may choose to include other
information about their patients as Blue Tree NZ may act
as a repository of patient data for your practice. Their
personal information is protected - see our Privacy Notice
for more details.

For more information, please contact:
nz.costshare@roche.com
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